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* Note 3, Annex 5 (Minimum Levels of Essential Output and Outcome Standards for Pilot Scheme on Social Work
Service for Pre-primary Institutions), Service Specifications On Pilot Scheme On Social Work Service For Pre-
Primary Institutions Phase 1: Direct contact hours refer to face-to-face encounters, telephone contacts and written
communication with active cases, potential cases, other targets and their relevant systems.
5 Note 4, Funding and Service Agreement - Youth Outreaching Teams: Direct contact hours refer to face-to-face
encounters, telephone contacts and written communication with active cases, other targets and their relevant systems.
6 Note5, Funding and Service Agreement - District Youth Outreaching Social Work Teams: “Direct contact hours”
refers to “face-to-face encounters, telephone contacts and written communication with active cases, potential cases,
other targets and their relevant systems”.
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